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1. EXECUTIVE SUMMARY 

1.1. This report proposes changes to the resident parking permit terms and conditions,  
to the eligibility criteria for holding a permit, and to the documents required in order 
to obtain a residents’ parking permit. The changes are proposed in order to reduce 
unnecessary bureaucracy whilst maintaining the integrity of the scheme. The 
proposed changes are outlined in Section 5 of this report. 

2. RECOMMENDATIONS 

2.1. The Lead Member is recommended to agree to the changes to the Resident 
Parking Permit Eligibility Criteria Changes outlined in Section 5 of this report. 

3. REASONS FOR DECISION 

3.1. The Council reviews the residents’ parking permit eligibility criteria and terms and 
conditions periodically to ensure that they are still fit for purpose, that they support  
the Council’s policy objectives and in order to improve the service following 
feedback from residents. The previous review of residents’ parking permit eligibility 
criteria was carried out in May 2020. Since this time, the Council has moved to a 
system of virtual parking permits and will shortly be procuring a new residents’ 
parking permit system. This report sets out some of the requirements of any new 
residents’ parking permit system as it relates to the terms and conditions and 
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eligibility criteria for residents’ parking permits and the documents required in order 
to obtain a residents’ parking permit. 

4. BACKGROUND  

4.1. There has been pressure on parking in Kensington and Chelsea for many years. 
The Controlled Parking Zone covers the entire borough and, with approximately 
29,125 permit holders’ parking bays and around 33,500 parking permits (including 
Purple Badges) on issue at any time, demand for parking space is high, albeit that 
the number of resident permits issued has fallen steadily for several years.  

4.2. This council is the only London council to offer a borough-wide residents’ parking 
permit. This  allows residents to use their permits to park in any residents’ parking 
bay across the borough. Our permits are a highly valuable asset and susceptible 
to fraudulent applications, so we have strict eligibility criteria to ensure only bona 
fide residents obtain permits. 

4.3. When residents apply for a permit, they currently have to provide: 

 Two proofs of address (or one proof of address if they are named in Council 
Tax records); 

 A driving licence that is valid in the UK - foreign licences are accepted for 
the duration of the time they are valid in the UK. Licences issued in the 
European Union (EU) are valid until the resident is 70. Those non-EU 
licences  that are recognised in the UK are valid for a year; and 

 Proof of vehicle ownership (V5C vehicle registration document) or lease 
agreement or proof of use of a company vehicle. 

4.4. The resident making the application should have their name on all of these 
documents.  

5. PROPOSAL AND ISSUES  

5.1. The Lead Member is recommended to agree the following changes to the terms 
and conditions and eligibility criteria for residents’ parking permits and to the 
documents which are required in order to obtain a residents’ parking permit. 

5.2. Many of the changes below require a change to the residents’ parking permit 
system and so could not be implemented until the system is changed. The changes 
that do not require a change to the residents’ permit system will be implemented 
as soon as relevant documents have been updated and, where applicable, traffic 
order changes have undergone the statutory consultation process (assuming the 
consultations do not result in the proposals being dropped). 

Changes that require a change to the Council’s Traffic Management Orders 
and other documents 

5.3. Proposal 1: Remove the reference to the number of seats a vehicle may have 
and increase the maximum height and length of vehicles for which residents’ 
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permits will be issued so that the maximum dimensions are 220cm wide, 
232cm high and 565cm long (an increase of 1 inch on the height and 6 inches 
on the length) 

Vehicles eligible for a residents’ parking permit are currently limited to a carrying 
capacity of no more than 12 passengers (not including the driver). Officers 
recommend removing the passenger capacity limit and increasing the maximum 
dimensions allowed. Limiting the number of seats does not define the size of the 
vehicle that can be used so it is superfluous and as vehicles are gradually getting 
bigger, some large families find it difficult to obtain a vehicle within the current 
dimensions. Officers do not recommend increasing the maximum permitted width 
of vehicles eligible for a permit. Residents with vehicles which exceed the 
dimensions below but which are specially adapted for use by people with mobility 
issues may apply to the Council’s permit appeals panel for a dispensation. The 
current and new limits are shown in the table below, together with a comparison 
with the requirements for a Westminster Council residents’ parking permit.  

  Table 1: Maximum dimensions of vehicles allowed a residents’ parking permit 

 

  RBKC Current 

max dimensions 

RBKC Proposed 

max dimensions  

WCC 

HEIGHT 228.6 cm (7 ft and 

6 inches) 

232 cm   (7ft and 7 

inches) 

244cm (8ft) 

LENGTH 548.6 cm (18 ft) 565 cm   (18ft and 

6 inches) 

600cm (19ft and 8 inches) 

WIDTH  (excl. 

mirrors) 

220 cm   (7ft and 

2.5 inches) 

220 cm   (7ft and 

2.5 inches) 

must be able to fit within 

the markings of the parking 

place 

Passenger 

capacity 

12 passengers 

(plus driver) 

No limit on 

passengers 

12 passengers (plus driver) 

 
This will require an update to the resident parking permit guide (terms and 
conditions) and the Council’s traffic orders.  

5.4. Proposal 2: Require all vehicles that are more than three years old to have a 
valid MOT, as a condition of use, to prevent undriveable vehicles being left 
for long periods taking up residents’ parking spaces. The MOT would not 
need to be provided on application but could be checked if a complaint was 
received. 

We have had instances where vehicles that are clearly not roadworthy have been 
left parked in residents’ parking spaces with a valid permit. This is not a good use 
of road space and is detrimental to the streetscape. However the Council cannot 
take any action against these vehicles as they are not abandoned and they have 
a valid residents’ parking permit. Requiring a valid MOT for vehicles that are more 
than three years old would allow the Council to remove such vehicles if complaints 
are received. If a complaint were received, the owner of the vehicle would be 
required to produce a valid MOT certificate within two weeks and if this was not 
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provided, the permit would be cancelled and the vehicle would be removed to the 
pound. It is against the law for a vehicle to be left on a public highway without a 
valid MOT and owners can be fined up to £1,000 by the Police. This proposal is 
therefore just aligning our residents parking policy with national rules. 

This will require an update to the resident parking permit terms and conditions and 
the Council’s traffic orders. 

5.5. Proposal 3: No requirement to live in the borough for six months if the 
resident is named in Council Tax records although the requirement for the 
property to be the main, permanent home would remain. If a fixed term 
tenancy is used as proof of address, the permit would be valid for the length 
of the tenancy only. This would mean that permits could be issued for up to 
six months for all foreign vehicles. 

This proposal would allow residents whose main home is in the borough but who 
live there for less than six months to obtain a permit for the length of their 
residence. The requirement to intend to live in the borough for at least six months 
and the withdrawal of the issue of permits to foreign registered vehicles (with the 
exception of students) was introduced in 2014. This was intended to encourage 
residents with foreign registered vehicles to register their vehicles with the DVLA 
as foreign registered vehicles need to be registered if used for more than six 
months in the UK. Registration of vehicles with the DVLA is important because it 
is very difficult to obtain any non-payment of Penalty Charge Notices from foreign 
registered vehicles. 

However, since this time, the Council has moved to a system of virtual permits, 
which makes it easier to cancel permits (as with paper permits, the Council relied 
on the goodwill of residents to return their permits when they left the borough). The 
inclusion of Proposal 11 below would ensure that residents did not keep their 
permit after they left the borough. Proposal 10 would also mean that we issue 
permits to foreign registered vehicles for a period of up to 6 months to refugees.  

This proposal would be a change to the terms and conditions of the residents’ 
parking permit but would not affect the application process, with one exception: 
tenancy agreements of less than six months would now be accepted and permits 
could be issued for up to six months for foreign registered vehicles. 

This will require an update to the resident parking permit guide terms and 
conditions and to the Council’s traffic orders. 

5.6. Proposal 4: Change the requirement for a driving licence that is valid in the 
UK to any non-expired driving licence regardless of country of issue 

The Council introduced the requirement for permit holders to hold a valid driving 
licence in 2001 to reduce the incidence of fraudulent applications made by bona 
fide residents for vehicles that were not theirs. However, the borough attracts many 
international residents who can drive but who do not have a valid UK or EU driving 
licence. As noted in 4.3, while EU licences are valid in the UK until the holder is 
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70, foreign licences issued outside the EU are only valid in the UK for a year. 
Currently these residents are unable to obtain a permit for more than a year for 
their own vehicle without changing their licence to a UK licence. Most local 
authorities do not require the provision of a driving licence to obtain a parking 
permit. 

This change will require an update to the resident parking permit guide, the 
resident permit terms and conditions and to the Council’s traffic orders. 

Changes that require system development 

5.7. Proposal 5: Allow residents who have sufficient documents to be eligible for 
a 12-month permit but who choose a three-month permit, to renew their 
permit using a Personal Identification Number (PIN), if there have been no 
changes within that time and do not have outstanding debts/instalment 
plans 

We currently do not allow residents who have a three-month permit to renew their 
permits with a Personal Identification Number (PIN). This is because many three-
month permits are issued to residents who are new to the borough and who cannot 
supply documents with a borough address. However, some residents have all the 
required documents to obtain a 12-month permit but choose to obtain a three-
month permit. This proposal would mean residents buying a three-month permit 
would be able to renew their permit with a PIN, provided that they can show they 
would be eligible to claim a 12-month permit.  

This will require an update to the resident parking permit system and PIN letter. 

5.8. Proposal 6: No longer require a Vehicle Registration document (V5C) and 
letter from owner to issue a one-month temporary permit for borrowed 
vehicles when proof is supplied that the vehicle for which the permit was 
originally issued is being repaired 

When a resident’s vehicle is being repaired, we always require a letter from a 
garage saying that the vehicle for which the permit was issued is being repaired. 
If a courtesy car is provided by the garage we do not require any more information 
other than the vehicle registration of the courtesy car and evidence that it is a 
courtesy car. However, when a replacement vehicle is borrowed from a friend or 
relative, we ask to see the V5C and a letter from the friend or relative. This proposal 
would remove the requirement for a vehicle registration document and letter for 
any alternative vehicle being used, as long as proof is supplied that the vehicle for 
which the permit was originally issued is being repaired. A one-month temporary 
permit would be issued – if this period were to be extended a new letter from the 
garage would be required.  

This will require an update to the resident parking permit system and the resident 
parking permit guide. 
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5.9. Proposal 7: When vehicles are hired for less than three months, to issue a 
permit to expire on the hire end date (the charge for this permit would still 
be the three-month permit price) 

Currently, if a resident buys a three month permit for a hired vehicle, the permit 
expires after three months, irrespective of the length of the hire. This increases the 
risk of fraudulent use of the permit by the next person who hires the vehicle. There 
would be no minimum hire period under this proposal, so the three-month permit 
price would act as a deterrent for numerous short hires.  

This will require an update to the resident parking permit system, the resident 
permit application form, the resident parking permit guide and the Council’s traffic 
orders. 

5.10. Proposal 8: Allow overseas workers who are in the UK for a set period of 
time to have a resident permit for a foreign vehicle, provided they supply 
their HMRC customs relief form 

Currently the only people who may hold a residents permit for a vehicle bearing 
foreign number plates are overseas students. The DVLA also allows overseas 
workers who are in the UK for a set period of time, over six months, to retain their 
foreign number plates provided they obtain a HMRC customs relief form. This 
proposal brings the Council’s policy in line with the DVLA’s policy on foreign 
vehicles and the customs relief form would be an additional document to be 
provided with all other documents currently required. Overseas students would not 
need to provide the HMRC customs relief form.  

This will require an update to the resident parking permit system, the resident 
permit application form, the resident parking permit guide and the Council’s traffic 
orders. 

5.11. Proposal 9: Change the criteria for students so that they can apply for a 
permit at their main family home as well as their university home 

The borough is  home to students whose parents live in the borough but who attend 
university elsewhere. Students are classed as having their main home at the 
university address and therefore these students are not eligible for an RBKC 
permit. However, unless the property is claiming a Council Tax discount for single 
occupancy (which it would be entitled to do as students do not count towards the 
Council Tax total of adults living in a property) there is no way of enforcing this and 
if the property appears as a main home on the Council Tax record and the student 
has two proofs of address they can obtain a permit. As we cannot effectively 
prevent students in multiple adult households from applying for a permit, officers 
propose to remove the current restriction.  

A second barrier to some students to holding an RBKC permit is that we do not 
permit anyone to hold residents’ parking permits for the same vehicle in two 
authorities. This proposal would remove this barrier for students only.   
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This will require an update to the resident parking permit system, the resident 
permit application form, the resident parking permit guide and the Council’s traffic 
orders. 

5.12. Proposal 10: Provide six month permits to be issued to new residents who 
can prove their refugee status, without vehicle documents for non-UK 
vehicles or driving licences.  

Refugees have difficulty in providing vehicle ownership and other documentation, 
such as a driving licence. Officers propose that recently relocated refugees, i.e. 
those who have been in the borough for less than three months, who are able to 
prove their refugee status, date of arrival in the borough and address in the 
borough, i.e. Home Office letter or confirmation by Council’s refugee team, should 
be able to hold a six month permit without supplying vehicle registration 
documentation (V5C) for foreign vehicles or driving licence whilst they wait for 
these documents to arrive. Permits issued under this proposal would have a flat 
permit price not based on CO2 emissions. These permits would not be renewed 
and a new application would need to be made for which all documents would be 
expected, i.e. driving licence, DVLA registered V5C etc.  

This will require an update to the resident parking permit system, the resident 
permit application form, the resident parking permit guide and the Council’s traffic 
orders. 

5.13. Proposal 11: If the resident is named in Council Tax records then the permit 
expires as soon as they are removed from those Council Tax records in the 
borough (if they move within the borough the permit would still be valid) 
even if being named in Council Tax records was not used as a proof of 
address when applying for a permit 

This proposal would prevent ex-residents keeping their permit once they have left 
the borough and been removed from RBKC Council Tax records.  

This will require an update to the resident parking permit system, the resident 
permit application form, the resident parking permit guide and the Council’s traffic 
orders. 

5.14. Proposal 12: Only renew doctor's residents' permits (so we will not accept 
any new applications for doctors’ residents' permits or new doctors’ bays) 

There are currently 102 residents’ permits issued to doctors who work in the 
borough but who do not live in the borough and 18 doctors’ bays. Doctors are the 
only non-residents who are eligible for a residents’ permit and whilst the number 
of permits issued is small, it is an anomaly which is difficult for officers to defend 
when other non-residents request a residents’ permit. The issue of a residents’ 
permit is also encouraging these doctors to drive into the borough contrary to the 
Council’s sustainability policies.  
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This will require an update to the resident parking permit system, the doctor’s 
permit application form, the doctors’ parking permit guide  and the Council’s traffic 
orders. 

6. OPTIONS AND ANALYSIS  

6.1. The options are: 

i) Agree to all of the changes to the terms and conditions and eligibility criteria 
for residents’ parking permits and the documents required  in order to obtain 
a residents’ parking permit outlined in Section 5 (recommended); or, 

ii) Agree to some of the changes outlined in Section 5 (not recommended); or 
iii) Do not agree the recommendations outlined in Section 5 (not 

recommended) 

7. CONSULTATION AND COMMUNITY ENGAGEMENT 

7.1. There will be statutory consultation associated with amending the traffic 
management order to allow for some of these changes. A notice will be placed in 
the London Gazette and the West London Gazette which circulates in Kensington 
and Chelsea notifying residents of the change. 

7.2. Officers will raise awareness of the changes using the Council's publications and 
media channels when the Key Decision Report is implemented. 

8. HUMAN RESOURCES AND EQUALITIES IMPLICATIONS 

8.1. This report does not have any Human Resources implications. 

8.2. The Council has had regard to its Public Sector Equality Duty contained under 
Section 149 of the Equality Act 2010 and which places a general equality duty on 
the Council when exercising its functions, and the making of such decisions (in this 
case parking) to have regard to the need to eliminate discrimination, harassment, 
victimisation, or other prohibited conduct; advance of equality of opportunity and 
foster good relations between persons who share a relevant protected 
characteristic and those who do not share it. The relevant characteristics are age, 
disability, gender assignment, pregnancy and maternity, race, religion or belief, 
sex and sexual orientation. The duty also applies to marriage and civil partnership 
but only in relation to the elimination of discrimination. 

8.3. Disabled residents are eligible for a purple badge, which is issued free of charge, 
and so they would not need to apply for a resident's parking permit and so would 
not be affected by the changes proposed. Residents with vehicles which exceed 
the dimensions in Proposal 1 but which are specially adapted for use by people 
with mobility issues may apply to the Council's permit appeals panel for a 
dispensation. 

8.4. A full Equality Impact Assessment is attached as Appendix A. Proposal 9 will have 
a positive impact on students who generally tend to be under 25 years of age. 
Proposals 3, 8 and 10 will have a positive impact on residents who have a foreign 
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registered vehicle. Proposal 4 will have a positive impact on residents who have 
foreign driving licences. Proposals 8 will have a positive impact on some foreign 
workers. Proposal 10 will have a positive impact on refugees. 

8.5. The Council has also had regard to its obligations under the European Convention 
of Human Rights as it has effect by virtue of the Human Rights Act 1998.  In 
particular, careful consideration has been given to the right for respect for private 
and family life of members of the public who may be impacted by the proposals.  
This is a qualified right which means that in certain circumstances the state can 
interfere with this right provided such interference meets the criteria set out in 
Article 8(2). 

9. LEGAL IMPLICATIONS 

9.1. The Council's current traffic order would need to be amended to reflect the new 
terms and conditions and document requirements accordance with the provisions 
of the Road Traffic Regulation Act 1984. Statutory consultation in accordance with 
the provisions of the Local Authorities Traffic Order (Procedure) (England and 
Wales) Regulations 1996 will be conducted, the draft order will be advertised 
allowing for formal representations to be submitted and considered by the Council 
before any final decision is made. A notice will be placed in the London Gazette 
and the West London Gazette which circulates in Kensington and Chelsea 
notifying residents of the change. The Council is obliged to have regard to any 
representations made and to take a balanced approach throughout its decision-
making process when seeking to implement the proposed fee charges. 
Furthermore, the Council must have regard to its' duty contained in Section 122 of 
the Road Traffic Regulation Act 1984 to secure the expeditious, convenient and 
safe movements of vehicles and other traffic and providing suitable and adequate 
parking facilities on and off the road. 

10. FINANCIAL, PROPERTY, IT AND ANY OTHER RESOURCES IMPLICATIONS 

10.1. While decisions on parking policy are not made with a view to the generation of 
income, it is reasonable and diligent to assess the financial implications of new 
policies at the time of decision making. There may be financial losses or gains in 
terms of income but as stated that is not the purpose of the proposals. However 
consideration needs to be taken on officer’s time and cost of system implementing 
changes which are unknown at the moment and can be significant. 

 
 

Mehmet Mazhar 
Director of Transport and Regulatory Services 

 

Local Government Act 1972 (as amended) – Background papers used in the 
preparation of this report 

None 
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Contact officer(s): Antoneta Horbury, Transport Policy Manager, Royal Borough of 
Kensington and Chelsea, email: Antoneta.Horbury@rbkc.gov.uk tel: 020 7361 2094  

Mandatory clearance requirements for all Key and Executive Decision reports   

Cleared by Finance (officer’s initials) MK 

Cleared by Corporate Finance (officer’s initials)  LV 
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